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EEC Cancellation Policy

This policy applies to all bookings made with EEC, including riding lessons, the AP
Programme (CLTH), competitions, clinics, camps, events, training sessions, and facility hire.

Cancellations must be made no later than 24 hours before the scheduled booking.
Cancellations received on the day of the booking, or failure to attend, will result in the
full fee being charged.

All refunds are subject to a 20% administration fee.

Competition and event entry fees paid to third-party organisers may be subject to
separate refund policies and may not be refundable by EEC.

If EEC is required to cancel a booking, the booking will be rearranged free of charge
or a full refund offered.

Bookings may not be transferred to another rider without approval from EEC
management.

Any exceptions to this policy are at the discretion of EEC management.

By making a booking with Eccleston Equestrian Centre, you agree to these terms.

Bookings

All bookings can be made or altered through the EEC office directly via telephone
(01772600093) or email (karen@eaquestrian-northwest.co.uk) or visiting the centre office
(Address: Eccleston Equestrian Centre, Ulnes Walton Lane, Leyland, PR26 8LT)
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